Hospitality & Catering

Hospitality is an industry sector that offers opportunities to school leavers at
both 16 and 18 as well as to graduates and those with postgraduate
gualifications. Whether you want to start earning or work your way up or
pursue higher education and relevant further study, you should be able to
find a route into employment that will suit you.

The Hospitality Sector is tremendously varied and employers range in size
from international household-name restaurants and hotels to small family-
run businesses.

Working in hospitality can be hard work and you may have to work long
and anti social hours and weekends.

What types of jobs are there in hospitality?

The range of opportunities is vast, from managing five-star hotels on the
other side of the world, organising festivals to working in restaurants. Here
are some examples of career paths you could choose:

e Hotel management - Big hotel groups often employ staff who
specialise in areas such as finance, marketing and human resources,
and rapid progression to higher managerial roles is often
possible.There are overseas opportunities ranging from ski resorts to
Caribbean island retreats, and accommodation may be provided as
part of the job.

e Restaurants - Responsibilities for restaurant managers include
planning shifts, overseeing standards of food, implementing health
and safety procedures, and maintaining good service. Large
restaurant chains are more likely to recruit staff into specialised roles.
Some managers start as waiting or kitchen staff while others join after
their A levels. Some big employers have structured training
programmes that you can enter at different levels and that offer
career progression from waiting roles to shift manager and assistant
manager positions..

e Bars, clubs and pubs - You could start with an entry-level job
serving customers and progress to a managerial role, or study for a



relevant degree and join a graduate scheme. As a manager, your role
could include working behind the bar, dealing with accounts and
purchasing stock, as well as recruiting and training staff.

e Events and conferences - There are many different kinds of event
that you could get involved in, from trade shows and careers fairs to
research conferences and exhibitions. You could start work in a
support role on the ground and progress to a senior event
management role that calls for organisation and planning. You may
be able to join the industry in a higher-level role if you have relevant

higher education qualifications.

Can | get a job in hospitality and tourism?

Training programmes on offer from hospitality employers vary, so it is
important to check the details. Some will employ and train those who have
not yet achieved GCSE-level qualifications; others recruit school leavers
with GCSEs or A levels and some also offer graduate training schemes.

Broadly speaking, employers in this sector value committed, hard-working
employees who provide great customer service. If that’s you, regardless of
the level of qualifications with which you start work, you should find that
there are opportunities for you to progress and develop your skills.
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